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REMINDERS:
-You are welcome to contact your Parent Communication Director during 
office hours, which are 6:30am MST and 3:00pm MST. They can be reached 
via email and text message. 
-Student Request forms will be sent out every Thursday/Friday.
-Letters to your student will be printed out and delivered to your child 
Monday- Friday until 4:00pm MST. No letters will be sent or delivered on 
weekends or holidays. Please include your student’s full name in the subject 
line.
- When calling the front desk, please have your student’s user name and 
password available. 



Covid-19 Plan to Reopen
Hi Parents,

Greetings from DRA! We hope that you are safe and healthy. Our students and staff continue to 
weather the Covid-19 challenges with flying colors! We haven’t had any cases of Coronavirus on 
campus, and our students and staff are healthy and going about DRA life as normally as possible.

Our response to the Covid-19 pandemic has been designed to keep our students, staff, and 
community safe. The protocols we have implemented over the last couple of months have been in 
line with our local, state, and federal recommendations and have paralleled other treatment 
facilities in the state.

We look forward to the upcoming weeks and months and a gradual lifting of some of our Covid-19 
protocols. To that end, we have designed a three-phase reopening system as follows:

Phase 1:
• Local non-essential student doctor’s appointments will resume.
• Local off-campus student activities (benefits) will resume, avoiding high-traffic areas.

Phase 2:
• All student visits will resume.
• Small graduation ceremonies will resume (program specific).
• Religious services on campus will resume.
• Local, non-essential vendors will be allowed back on campus.

Phase 3:
• All restrictions will be lifted.
• Maintain enhanced hygiene and cleaning protocols.

We are scheduled to enter phase one of the reopening plan next week. The timing on transitioning 
to phases two and three will be determined based on local, state, and federal guidelines and current 
conditions. We will notify you when we are ready to enter phase two of the reopening with detailed 
guidelines around visit protocol.

We thank you for your patience as we navigate this pandemic together. We realize it is difficult to 
have visits suspended for such an extended period. We hope to enter phase two of the reopening 
plan and resume visits as soon as is safely possible. Please contact your Parent Communication
Director with any questions you may have.

Sincerely, 



Parent Coaching Highlight

Twice a month, Diamond Ranch sends out Parent Coaching straight to your email? 
These emails will continue even after your time at DRA has ended. Learn tips and tricks 
for parenting in every stage of life, such as The Traps of Guilt, Unrealistic Expectations, 
Favoritism, Misusing Rewards and Punishments, Conditional Love, and much more. If 
you are not receiving these emails, please reach out to your Parent Communication 
Director. 

Did you know ?

Taken from: The Traps of Lying and Inconsistency

Why is consistency vital?

We humans need order and consistency to have a sense of security. Consistency 
reduces stress and brings peace. Inconsistency is deeply disturbing. When a child is 
punished inconsistently, they learn that they don’t usually have to perform an 
unpleasant task. This noncompliance is reinforcing, and it persists.

On those occasions when a child is punished, especially by an angry or raging parent, 
the punishment appears to the child to be way out of proportion to the infraction. This 
disproportionate punishment, coming out of nowhere—at least in the child’s eyes—is 
traumatic and deeply confusing. Being consistent and predictable brings security and 
peace to your home.

How can you start being consistent?

You can discuss and change consequences in family counsel, but when a rule is broken 
after it is in force a consequence must follow. Never, ever, ever renegotiate 
consequences after the rule has been broken! Once you have said something, you must 
follow through. When you’ve trained children to know that you won’t lie and that if 
they don’t perform they will lose their privileges, the behavior will improve because 
they know that the consequences will come to pass every time.

Remember, don’t make promises or threats that you are not willing to back up. Let 
your word always be the truth. Make an issue of truth. The children will see that 
model, and they will incorporate it. This is foundational for integrity.



Athletics

Intramural soccer has wrapped up on girls' campus and the boys are 
headed into their playoff games. The weather in the evenings has been 
perfect for these athletes to all go out and perform their best on the 
field. 

Our 2020 girl's intramural soccer champion is "YOU GUYS"! The girls' 
season has come to an end and we are so proud of their hard work 
through these last few weeks. Jenna had this to say about the big game 
"The game was so much fun to watch and the girls all had a blast!" The 
team "You Guys" came out victorious after defeating the team "Those 
Guys." 

The boys have been practicing hard and are always looking forward to 
their games every Wednesday. They are fighting for the chance to
 compete for the championship. The teams that will advance will be 
decided this week and the championship game will be held next week. 
We wish good luck to these athletes! Go Diamondbacks!



Art Therapy

Equine Therapy

Recently in Art therapy, the students discussed the benefits of self-reflection. Students completed a 
visual check-in including rating themselves from 1 to 10. Each student shared their rating with the 
others in the group. Students then worked with a partner back to back. One person described colors 
and shapes while the other drew a representation of the description. Together they looked at results 
and switched places. After the group discussed what they had learned from this exercise, they 
discussed listening and speaking skills. Each student focused on an issue and wrote out the process 
they went through in communicating it to the others in the group.  Students learned how to 
communicate: knowing what they want, saying what they want with positive statements, and then 
getting what they want. 

In Equine therapy, students focused on the  "Join-Up" strategy from Monty Roberts book called "Horse 
Sense for People" and discussed how it pertains to building trust in relationships. When the horse 
decides to put their trust in you, together you can accomplish great things. This is done by standing in 
the middle of a fenced area and working the horse until they are willing to walk to you in the center of 
the area. The therapist modeled the join-up technique and gave students the opportunity to practice 
join-up with the horse of their choice. Students reported back to the group one thing they did well, 
and something another student did well. Students who were able to pass off the "join-up" skills then 
took turns practicing join-up riding bareback. After the experience, we processed as a group. Each 
student was allowed to share one thing they learned about themselves and how they build 
relationships with other people.
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Brooks WileyChris Green

Employee of the 
Month:

Chad has a strong clinical 
background and he uses 
that skill set to help his 

students and parents work 
through the therapy 

process. Thank you for all 
you do Chad!

Ann has gone above and 
beyond to help wherever she 

is needed. She is 
proactive and diligent in 

completing the tasks 
assigned to her. We 

appreciate her care and
 service to the girls and staff 

day in and day out.

Brooks is an incredible 
employee.  He is a true 

professional when it comes 
to meeting with students and 

creating best practice 
protocols. We are thankful to 
have him on the DRA team. 

Luke shows dedication and 
consistency to his students 

on a daily basis. Luke is 
always willing to help out 

when needed and goes the 
extra mile. We appreciate 

all you do!

Chris, as a Program Director 
goes above and beyond for 

his students. Chris has been 
a big help with the new 

Program Directors on the 
shift and is always willing to 
help out in any way possible. 
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Benefit Roundup:

This month the gentlemen of the Lava Falls campus and 
Stone Ridge campus were able to try out some new 
activities for their weekend benefits. A few of the new 
activities included painting and tie-dying t-shirts.  When 
finished painting their canvases, the boys put them all 
together to make one large piece of art. The boys enjoyed 
trying out their creative sides in these creative benefits. 
Other activities this month included lots of time outside in 
the beautiful late spring sunshine. 

Last month, the ladies of Whisper Creek and Crystal 
Springs enjoyed many fun activities during their 
weekend benefits. Some of the favorites included tie-dying 
t-shirts, attending an on-campus carnival, and turning the 
skatepark into a giant obstacle course. The ladies helped 
to create the obstacle course and were able to let their 
imagination run wild. The course included chalk flames to  
jump over, hopscotch boards, and floral jungle landscapes. 




